Charter route

@ Caribbean

RESERVATION FORM

From To Date To connect with: At:
(airport) (airport) (MM/DD/YY) (Flight number) (Time)
Passenger information (exactly as per passport)
Gender Category First Name Middle Name Last Name Weight
(M/F) | (ADT/CHD/INF)
1
2
3
4
5
6
7
8
9
Passport Details
Citizenship Date of Birth |Passport Passport Issue Date | Passport Expiration
(MM/DD/YY) [Number (MM/DD/YY) Date (MM/DD/YY)
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@ Caribbean

Credit card details

Credit card Type | VISA — MASTER CARD — AMEX (circle) |Expiration date (MM / YY):

Number Security code CCV:
(3 digits or 4 for AMEX)

Billing information (exactly as per your credit card statement)

Credit card holder First Name: Last Name:
Street Address
City: State (optional):
ZIP / Postal Code: Country:

Contact details (include country code + area code)

Group leader's |First Name: Last Name:
Email: Mobile phone*:
Business phone: Travel phone* (if different):
Additional phone: Fax:

Place of stay | Hotel / Villa name: Agency name (if applicable):
Phone: Secondary phone:
Email: Fax:

*Note: it is important to provide your Mobile / Travel phones and your place of stay details for situations
such as unexpected delays, change of departure time, weather issues or others. The charter operator
must be able to contact you to avoid travel disruptions.

Client's signature X Date X

Please sign & return to info@caribbean-charter-flights.com or Fax +1 (302) 295-6267

Your credit card details will be used as form of guarantee.
For more details please read our Booking and Payment policies below.
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@ Caribbean

BOOKING & PAYMENT POLICIES

Caribbean Charter Flights (DBA) is a subsidiary of Caribbean Contract Services LLC (established at 2915
Ogletown Road — Newark, DE 19713 - USA) and Sun Destinations EURL (established at LD Deve — BP
541 - 97133 St Barthelemy — French West Indies).

All Charter Reservations must be prepaid by wire transfer to our US or EU Bank account within 48 hours
of charter agreement issuance.

Additionally, all Charter Reservations must be guaranteed with a valid credit card provided by the client at
reservation. The credit card is used as a form of guarantee and may be charged for initial deposit
according to existing payment schedule (if any) and /or any additional charge incurred for the charter
(such as airport taxes, VIP transfer or transit costs, reservation modification fees, facilities after hours
fees, ground transportation fees, special catering fees, ..). Additional passenger fees may also be charged
after the trip (such as for above normal craft interior cleaning or damage, unexpected harbor or airport
fees, fees related to passenger special needs). Any credit card charge will appear on your card statement
as payment to "PAYPAL *SUN DESTIN."

All Charter Reservations are not refundable.

Caribbean Charter Flights (and subsidiaries) will not be liable for airline schedule changes or
cancellations, visitor/ immigration Visa issues, or others. We strongly recommend to subscribe to a travel
insurance to cover unexpected situations.

Once charter is confirmed all changes up to 24 hours before departure are subject to $550 USD (or EUR
equivalent) modification fees (only one change permitted and within the same tourist season / year).

No show on scheduled time is considered as a charter cancelation with 100% penalty fee. However in
case of late inbound arrival (such as an airline delay on the day of travel..) the operator may be able to
reschedule the charter reservation (according to its availabilities and policies), with a last minute
modification fee of up to $300 USD (or EUR equivalent). Caribbean Charter Flights (and subsidiaries) is
unable to offer any guarantee for that matter, which remains solely and entirely at the operator's
discretion.

Airport Particularities

For all charter flights to and from St Barthelemy (St Barths — SBH, TFFJ): Charter operators (or
Caribbean Charter Flights and subsidiaries) will not be liable for any delay and/or cancellation of the
charter reservation due to traffic congestion, late inbound flight, or others, that may occur at the airport of
transit. We remind you that the airport of St Barths is subject to sunrise and sunset landing restrictions
(between September and January, Sunset time is at around 5:30 pm and between February and August,
Sunset time is at around 6:15 pm. No take-off and landing are allowed outside daylight hours).

For all charter flights to and from St Maarten (SXM — TNCM): All passengers must keep the Boarding pass
of their incoming flight as an “in-transit proof” to avoid the payment of the $38 USD Airport Departure Fee.
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@ Caribbean

Substitution Policy & Weather Disruptions

Caribbean Charter Flights (and subsidiaries) reserve the right to substitute an aircraft offering similar (or
greater) value and transportation characteristics without prior notice nor financial compensation.

In certain weather circumstances, pursuant to regulations and/or safety, the aircraft (or boat) will not be
able to depart. Caribbean Charter Flights (and subsidiaries) in cooperation with the operator will review
these issues affecting your travel and offer the best alternate solution to minimize travel disruptions.

Weights Limitations

The operator may ask for a list of the passenger and baggage weights in order to ensure compliance with
regulations and weight limitations for aircraft performance. The final determination as to whether baggage
will be accepted on your trip remains at the discretion of the charter operator in accordance with air (or
sea) safety rules. Large, hard-sided or oversize items may not fit in some aircraft (particularly in
helicopters). In addition, there are weight restrictions that may limit the charter operator's ability to
accommodate large amount of luggage. In such situations, Caribbean Charter Flights (and subsidiaries)
will not be liable for the transportation of such excess luggage and no financial compensation will be
offered. Please consult our office for details.
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